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About WUSA Food Support Service
About Us

The WUSA Food Support Service is a student-run, non-profit organization. Its main
function is to provide confidential assistance to undergraduate and graduate students to
meet their basic needs. Our office is stocked with a variety of non-perishable food items
and personal hygiene products. We additionally run unique projects and events to raise

awareness of hunger problems and to collect food for our Food Bank and local in-need
groups.

For hampers, students go directly to the SLC Turnkey Desk, or our satellite campus
locations:

e Currently open 24/7
e Access to Office is 7am-Tlpm

Hampers Offered

What type of hampers are offered by WUSA Food Support Service?

Types of Hampers Provided:
e Meal Hamper
e Hygiene Hamper

Types of Meal Hampers Provided:
¢ Meat Hamper

Veggie Hamper

Halal Hamper

Kosher Hamper

Custom Hamper



https://wusa.ca/services/student-run-services/food-support-service/
https://www.facebook.com/WUSAfoodsupport/
https://www.facebook.com/WUSAfoodsupport/
https://www.instagram.com/WUSAfoodsupport/

Hampers Distributed
Key Figures

Total Hampers Collected: 227 (+42.8% from S25)

Total Number of Unique Users: 214 (+74.0% from S25)
Average Hampers Collected per User: 1.06(-18.5% from S25)

Types of Hampers Distributed

How many of each type of hamper was
collected during the Fall Term?

Hamper Type Hampers Collected
Meal Hamper 219
Hygiene Hamper 8
Of the 219 food hampers collected:
Hamper Type Hampers Collected
Custom Hamper 2
Meat Hamper 97
Veggie Hamper 60
Halal Hamper 36
Kosher Hamper 24

Trends in Hamper Collection
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Key Insights:

e Hamper collections grow at an
average rate of .94 hampers
collected per day

e Increases in collections in mid-
October and November

Key Insights:

e Most popular day for hamper
collection is Tuesday and
Thursday

e Less collections during
weekends



WUSA Food Support Service Users
Types of WUSA Food Support Service Users

WUSA Food Support Service is dedicated 2.0%
to supporting undergraduate/graduate
students and university staff Undenaraduale Skident
User Ty pe Users ::’:mjt:rsstdﬁe:ﬂtember
Graduate Student 127 St
Undergraduate Student 74
Faculty/Staff Member 4

What type of students collect from the WUSA Food Support Service?

Year of Study Users S
First Year 10 = First Year
~Second Year
Second Year 32 T:;:"m:a
Third Year 33 = Fourth Year
= Fifth Year and Above
Fourth Year 19
Fifth Year and Above 28 27.0%

Based on undergraduate student data only

Faculty Users % of Faculty
Arts 41 0.54%
Engineering 44 0.44% 18.0% o Envisormern
Environment 12 0.47% « Health
Health 38 116% Math
= Science
Mathematics 35 0.47%
8.2%

Science 24 0.39%

Based on undergraduate and graduate student data

« Ars
= Engineering

The “% of Faculty” value was calculated by dividing the number of users by the total
number of undergraduate and graduate students enrolled in the Fall term for each

faculty




Additional Information

Top Reasons for Visiting

Cost of Utilities

Cost of Housing

Cost of Living

Cost of Food

Reasoning Users
Cost of Food 169
Cost of Living 129

Cost of Housing 15
Cost of Utilities 27
Other 152

4.6%

19.4%

21.8%

28.5%

Percent of Users Answered

Other includes: Debt, Low Wages/Delayed Wages, Benefits/Social Assistance Delays,
Low Benefit/Social Assistance Supports, Relocation (Immigration/Moving), Loss of
Employment, Disease, Disability, Sickness/Medical Expenses

Community Reach

Where did users hear about WUSA Food Support Service?

Outreach Method Users
From a friend or colleague 40
@yourWUSA Instagram 17
WUSA website (fss.wusa.ca) 1
@wusafoodsupport Instagram 1
Referral from another Campus 10
Partner

Data Collection Process

Refermal from ancther Campus Partner T3%

Ewusafoodsuppert Instagram 16.5%

WUSA woebste (155 wusa.ca) 27.4%

[@yourWUSA Instagram 24.4%

From a friend or colleague 24.4%

Percent of Users Answered

Users are asked to fill out a survey each time they collect a hamper

The date and time of the collection are automatically recorded

Survey data is exported on a weekly basis and used internally

Student headcount data is available publicly on: https://uwaterloo.ca/institutional-

analysis-planning/university-data-and-statistics/student-data/student-headcounts



https://uwaterloo.ca/institutional-analysis-planning/university-data-and-statistics/student-data/student-headcounts
https://uwaterloo.ca/institutional-analysis-planning/university-data-and-statistics/student-data/student-headcounts

